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Hello from all of us at Edge!

As marketers, we're used to talking

about change. New platforms emerge,

buyer preferences evolve, and

technologies reshape how we

communicate. But every so often, a shift

comes along that fundamentally

changes the rules.

We're in one of those moments right

now.

Buyers are turning to AI-powered tools to research providers, evaluate options,

and build shortlists before they ever visit a website or speak with a sales team. In

many cases, trust is being established long before a human conversation takes

place.

In this month's article, Plat4orm CEO Valerie Chan and I explore what this shift

means for professional services firms, why traditional marketing silos are

becoming a liability, and how organizations can build the visibility, credibility, and

authority needed to become the trusted answer in an AI-driven world.

Also, we issued a press release to announce the launch of the Trusted Answer

Growth System (TAGS), our framework for helping organizations strengthen

visibility, authority, and discoverability across the channels that influence both

buyers and AI platforms. 

If you're curious about how your organization is showing up today, the first step is

a Trust Signal Review: an audit that becomes the foundation for everything that

follows.

To get started, contact me via email, via phone (651.247.7872), or set up a time

in my Calendar.
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Looking forward to hearing from you,

Amy L. Juers, MBA

Founder and CEO, Edge Marketing, Inc.

Episode 22: Trust Is Formed 

Before They Ever Talk to You

Buyers are making decisions about your company before they ever send an

email or book a call. They're researching in ChatGPT, Claude, and Google.

They're looking for your name in multiple places. And if your brand isn't showing

up consistently across those sources, trust has already eroded.

 

In this episode, Amy Juers and Valerie Chan, CEO of Plat4orm PR, break down

the Trusted Answer Growth System (TAGS): a strategic framework for building

the visibility, credibility, and authority that modern buyers rely on to make

decisions. From the trust signal review to why marketing silos are actively

hurting you, this is the playbook for getting found in an AI-driven world.

Let's go off script! Click to check it out on YouTube!
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https://www.youtube.com/watch?v=bZbKkqjmQsA


Is there a topic you'd like our experts to cover, or would you like to showcase

your expertise in an upcoming podcast? Let us know!

 

Your Buyers Have Already

Decided and Here's What That

Means for Your Marketing

Something has shifted in buyer behavior, and most companies haven’t adjusted

yet.

Five years ago, the path to a purchase decision looked something like this: a

prospect searched Google, found your website, maybe read a case study and
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then reached out. You had the chance to make an impression during the sales

conversation. That window is shrinking.

This is the defining shift for professional services marketing and PR right now:

trust is formed before a human interaction even takes place.

CLICK TO READ THE FULL ARTICLE
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Compliance Teams Can Do About

It

Masters AI New

York 2026

July 22

New York, NY

ABA Annual

Meeting

July 29-August 4

Chicago, IL

ILTACON

August 23-27

Nashville, TN

Accounting

Today Firm

Growth Forum

East

Sept 23-24

Washington, DC

Have your say:

Cast your vote for the top vendors or

providers of services in the New York

legal industry.

 

If you agree that Edge is a leader in

PR and marketing for the legal

industry, please consider voting for us

in questions 58, 59 and 60.

 

Voting closes on June 26, 2026, and

results will be published on

September 22, 2026.

"Learn from 

one of the best!"

With more than 25 years of strategic

marketing experience and global

practice, Edge Marketing founder and

CEO, Amy Juers, recently published

her first book, sharing her insight and

advice for driving your team and your

clients to the next level.

 

Check out The Marketing Edge, 

available on Amazon!
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Feel free to forward this enewsletter to a colleague, 

and contact us with any questions or comments.

Edge Marketing, Inc.

1234 Minnesota Street, 55077, Inver Grove Heights

This email was sent to {{ contact.EMAIL }}

You've received it because you've subscribed to our newsletter.

View in browser | Unsubscribe
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