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Hello from all of us at Edge!

Al is everywhere right now. Every
organization seems to have an Al story,
and every new tool promises to change
the way we work. But as Al becomes
more commonplace, the conversation is
evolving in an important way.

It's no longer enough to simply say, "We
use AlL."

Organizations also need to demonstrate that they're using Al responsibly,
thoughtfully and in ways that build trust with clients, partners and the broader
market.

This month, I'm excited to share a thought-provoking article from Tanya Amyote,
Marketing Strategist on the Edge team. In Beyond "We Use Al": Why Trust Is the
New Competitive Advantage, Tanya explores the four pillars of trust that act as
the key differentiators for organizations embracing Al.

To expand on those ideas, Tanya also joined Vicki LaBrosse on the latest
episode of Edge Unscripted. Together, they discuss what responsible Al looks
like in practice, why trust matters more than ever and how organizations can
embrace innovation while maintaining confidence in their brand.

If your organization is navigating how to communicate its Al strategy, build trust
with clients or develop a responsible approach to Al in your marketing and

communications, the Edge team is here to help.

To get started, contact me via email, via phone (651.247.7872), or set up a time
in my Calendar.

Looking forward to hearing from you,
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Episode 23: Why Trust, Not Al,
Is What Differentiates You

Every company has an Al announcement right now, and that's exactly the
problem. When everyone claims the same thing, the claim stops meaning
anything.

In this episode, Tanya Amyote, Marketing Strategist, and Vicki LaBrosse,
Managing Director & Global PR Director at Edge Marketing break down why Al
itself was never going to be the differentiator, and what is: trust. Tanya walks
through the four pillars she outlined in her latest article: transparency,
accountability, accessibility and, what buyers really want: evidence.

Let's go off script! Click to check it out on YouTube!
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Is there a topic you'd like our experts to cover, or would you like to showcase
your expertise in an upcoming podcast? Let us know!
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Beyond "We Use Al":
Why Trust Is the New
Competitive Advantage

Al is no longer a differentiator. Trust is.

As Al becomes standard across every industry, simply saying your organization
uses Al isn't enough. Clients want to know how it's being used, who remains
accountable, and why they should trust the results. In this article, Tanya Amyote
explores the four pillars of responsible Al communication: transparency,
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accountability, accessibility and evidence, and explains why the organizations
that earn trust will be the ones that stand out.

CLICK TO READ THE FULL ARTICLE

About the Author:

Tanya Amyote joined the Edge team in
December 2016 and provides
operational backbone for client
programs: database management,
campaign logistics, reporting
coordination, and the behind-the-scenes
work that keeps complex, multi-channel
programs running precisely.

With more than twenty years of
experience in marketing, sales support,
and firm administration, Tanya brings
professional rigor, strong interpersonal
skills, and a collaborative spirit to every
team and client she supports.
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As Al replaces search, all roads Legal Operations Was Built for the
lead to authority Al Era
Legaltech News CPA Practice Advisor
'We Are In A New Terrain": Al Nomations open for 2026 "40
Bolsters Pro Se Litigation But Under 40" and "20 Under 40"
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Masters Al New ABA Annual

York 2026 Meeting
July 22 July 29-August 4
New York, NY Chicago, IL

ILTACON Accounting
August 23-27 Today Firm
Nashville, TN Growth Forum

East
Sept 23-24

Washington, DC

Have your say:

Cast your vote for the top vendors or
providers of services in the New
Jersey legal industry.

If you agree that Edge is a leader in
PR and marketing for the legal
industry, please consider voting for us
in questions 51, 62, 63 and 64.

Voting closes on July 31, 2026, and
results will be published on October
20, 2026.
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BEST OF 2026

"L earn from
one of the best!"

With more than 25 years of strategic
marketing experience and global
practice, Edge Marketing founder and
CEO, Amy Juers, recently published
her first book, sharing her insight and
advice for driving your team and your
clients to the next level.

Check out The Marketing Edge,
available on Amazon!

Available on
amazon
~——

Feel free to forward this enewsletter to a colleague,
and contact us with any questions or comments.
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