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Hello from all of us at Edge!

We spend a lot of time in marketing

thinking about what comes next: the

next campaign, the next article, the next

big idea. But how often do we stop to

think about everything we’ve already put

out into the world?

In this month’s article, Cindy Moen

takes a look at content debt: the

outdated, duplicated or conflicting

content that accumulates over time and

can quietly become a risk to your brand.

With buyers, journalists and AI platforms searching across your entire digital

footprint, something you published years ago can still influence how your

organization is found and understood today.

Cindy continues the conversation on Edge Unscripted with Jennifer Marsnik,

digging into why content debt happens, why it matters and what marketing teams

can do about it. It’s a great discussion about an issue that’s becoming

increasingly important as AI changes the way people discover and evaluate

organizations.

And speaking of conversations, ILTACON is next week! Several members of the

Edge team will be in Nashville, and we’re looking forward to catching up with

friends and colleagues from across the legal tech community. If you’re attending

this or any legal or accounting event, we’d love to connect, whether you want to

talk marketing and PR, share what you’re working on or simply say hello.

 

To set up a time to chat, contact me via email, via phone (651.247.7872), or set

up a time in my Calendar.

 

Looking forward to hearing from you,

https://edgemarketinginc.com/?utm_source=eNewsletter&utm_medium=email&utm_campaign=June2026
https://edgemarketinginc.com/?utm_source=eNewsletter&utm_medium=email&utm_campaign=June2026
mailto:ajuers@edgemarketinginc.com?subject=Trust%20Signal%20Review
https://edgemarketinginc.com/schedule-a-call/


Heading to Nashville? We'll see you there!

Amy L. Juers, MBA

Founder and CEO, Edge Marketing, Inc.

If you're excited about legal technology and want a front-row seat to the

industry's hottest conversations, be sure to follow The Edge Room on LinkedIn. 

The Edge Room is an AI-enhanced

media engagement platform. Now

open for sponsors of Women,

Influence & Power in Law 2026 and

opening to prequalified members of

the media on August 31st, follow us

on LinkedIn so you don't miss any of

the biggest conversations in legal!

https://www.iltacon.org/home
https://www.iltacon.org/home
https://www.event.law.com/corpcounsel-WIPL/
https://www.event.law.com/corpcounsel-WIPL/
https://www.linkedin.com/showcase/the-edge-room
https://www.linkedin.com/showcase/the-edge-room
https://www.linkedin.com/showcase/the-edge-room
https://www.linkedin.com/showcase/the-edge-room


Episode 24: Content Debt - What

Is Your Old Marketing Saying

About You?

Every organization has content it's forgotten about: an old PDF, a stale bio, a

directory listing with product language from three years ago. None of it

disappears on its own. In this episode, Cindy Moen joins Jennifer Marsnik to

break down "content debt," the outdated, duplicative, and conflicting material

that quietly undermines a brand long after the messaging has moved on. 

Cindy explains why AI makes this problem more consequential than ever, why

publishing new content doesn't erase the old, and how to run a practical cleanup

using four categories: keep, update, consolidate or redirect, and retire.

Let's go off script! Click to check it out on YouTube!

Is there a topic you'd like our experts to cover, or would you like to showcase

your expertise in an upcoming podcast? Let us know!

https://edgemarketinginc.com/edge-unscripted/
https://edgemarketinginc.com/edge-unscripted/
https://youtu.be/cExyLtGQAXA?si=exIbOUesqIOo5Wb6
https://youtu.be/cExyLtGQAXA?si=exIbOUesqIOo5Wb6
https://www.youtube.com/watch?v=f1J50Qamcto
mailto:info@edgemarketinginc.com?subject=News%20with%20Edge%20-%20Topic%20suggestion


 

Content Debt: 

The Marketing Risk Hiding in

Plain Sight

Cindy Moen recently helped a technology company prepare for a website

relaunch. The assignment sounded straightforward: sharpen the positioning,

update the product messaging and create a website that better reflected what

the company offers today.

But older descriptions of the company were still floating through the internet:

 Previous product language remained tucked inside downloadable documents.

Legacy webpages, directory listings and campaign materials that were all still

available on the internet reflected different stages in the company’s evolution.

The new website was ready to introduce the company as it exists today, but

parts of the internet were still introducing the company from three strategic plans

ago.

Check out the full article for Cindy's tips on ensuring that outdated messaging

doesn't become part of the story AI tells about your company.

 

CLICK TO READ THE FULL ARTICLE

About the Author:

https://www.youtube.com/@EdgeUnscripted
https://www.youtube.com/@EdgeUnscripted
https://podcasts.apple.com/us/podcast/edge-unscripted-candid-conversations-with-marketing-and/id1808805848
https://podcasts.apple.com/us/podcast/edge-unscripted-candid-conversations-with-marketing-and/id1808805848
https://open.spotify.com/show/4fMkjWaXUyzGsxIz313bv6
https://open.spotify.com/show/4fMkjWaXUyzGsxIz313bv6
https://edgemarketinginc.com/content-debt-the-marketing-risk-hiding-in-plain-sight/


Cindy Kremer Moen joined Edge

Marketing in 2008 and has spent

more than twenty years delivering

high-quality strategic and tactical

marketing work for regulated-industry

clients. 

Cindy works directly with clients on

marketing communications strategy

and execution: from high-level

positioning work through tactical

campaign management and day-to-

day execution. Her approach is

results-driven without sacrificing the

strategic discipline that makes results

sustainable.

ILTA Peer-to-Peer, Summer 2026

Why Endpoint Recovery Is the

Blind Spot In Your Compliance and

Resilience Strategies

CPA Practice Advisor

When a Breach Hits Your Firm:

What Accounting Professionals

Need to Know About Cyber

Incident Recovery

Corporate Counsel

When Review Becomes

Ratification: What AI Does to the

Judgment Meant to Oversee It

Accounting Today

Tech news: Suralink expands

Agent Library

ILTACON

August 23-27

Nashville, TN

Women, Influence &

Power in Law

Sept 14-16

Nashville, TN

Accounting Today

Firm Growth Forum

East

Sept 23-24, 2026
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https://firm-growth-forum.accountingtoday.com/east/?_gl=1*yqm3dj*_gcl_au*NjU5MjI5OTEuMTc3MTk2NDc0Ng..


Washington, DC

Have your say:

Cast your vote for the top vendors or

providers of services in Florida's legal

industry.

 

Help Edge continue to be recognized

as a leader in legal PR and

marketing! Please cast your vote

Edge in questions 40-43, and 46.

 

Voting closes on August 28, 2026,

and results will be published on

November 17, 2026.

Feel free to forward this enewsletter to a colleague, 

and contact us with any questions or comments.

Edge Marketing, Inc.

1234 Minnesota Street, 55077, Inver Grove Heights

This email was sent to {{ contact.EMAIL }}

You've received it because you've subscribed to our newsletter.

View in browser | Unsubscribe
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